
The Health Alert Network and
EMResource

Joining the Program Step by Step
Or

Emergency Bed Management for Dummies



The Health Alert Network (HAN) Alert Mechanism-

• Something has happened and you need beds. The sky fell and you need to 
evacuate. The State office of Public Health Emergency Preparedness called 
and wants to know where all the available beds are. You need to put out a 
notice to all the facilities in the land. So how do you do it?

• 2 Easy Steps: 
• The Health Alert Network lets you get alerts and advisories in an emergency.
• The Health Alert Network lets you send emergency messages.  For example, the HAN 

can ask the question, “Where are all the available beds?”
• EMResource can tell you where all the beds are

• It tells you who has what kind of bed in an emergency 
• It lets you enter what you have available for beds
• Includes emergency contact information at your fingertips



How to Join the HAN-
https://www.mainehan.org

The HAN starts with this sign-in page 
seen here.

To open a new user account keep the 
following in mind:
• You will be applying for a unique 

identifier for yourself. 
• You must be a member of a 

particular focus group or facility 
(more on that later).

• Each facility or organization can 
have multiple members. This is 
important for the sake of bed 
counts and other types of 
emergency information.

Click on “Register Now” and let’s get into the HAN!

https://www.mainehan.org/


The Application-
Tips-
• Do not use the forward, back, 

stop or refresh button or the 
system may kick you out.

• Create a username that is at least 
6 characters long and have NO 
spaces, numbers or symbols. Keep 
it simple so you can remember it.

• Create a password that is at least 
8 characters, either upper or 
lower case and at least one 
number and one symbol.

• Choose a secret question and 
provide an answer.

Remember we cannot see your password or secret answer! Next, scroll down….



Terms of Use and Your Personal Information-

Agree to the terms of service and 
take the “Information Pledge” by 
clicking the two squares (other wise 
you do not get access).

Fill in the easy stuff such as your first 
and last name, city, state and county 
where you reside (these are all the 
required fields).

x

x



Add your Primary employer 
(the company or facility you 
report to when using the 
HAN).

Make up a secret PIN that you 
will be sure to remember 
(since we can’t recover it for 
you if you forget).

Add the email account you 
want to use to communicate 
with us (it can be either work 
or personal).  This is 
considered your primary email 
address.

Scroll down some more….



Where do we send the alerts? How do we contact you when an emergency arises?

You can pick any or all of 
the methods listed in the 
dropdown. If you want 
more than one just click on 
“Add another contact 
method” to add more 
methods.

Caution: Do not add a 
number that does not go 
directly to you. Your central 
operator will not be able to 
take or forward your call. 
Also, do not use a number 
common to many people 
such as the number to the 
department you work in.

Then click on “Add Organizations”



Choose an organization-
This step lets you join interest groups. HAN messages are sent to interest groups according to what 
the group needs to know. So, first, you need to decide who you are and what you want to receive. This 
can be a bit confusing so don’t be afraid to call us and ask.
You need to join the Regional Health Care Coalition group that fits you. 

In this example, we have chosen the Central Maine Coalition Long-Term Care Facilities group. 

Open categories until you find 
the level that fits you. Your 
facility may or may not already 
be listed here. We can work 
that out later. Join the level 
that best fits your facility 
description.



Choose More Than One Category When it Applies to You-

You can see here that we scrolled 
back up the list. There are categories 
here for FQHCs, hospitals, and long-
term care facilities (broken down into 
public health regions).

Join them too!

Then hit the “Next” button on the 
bottom right and submit your 
application. It will come to our 
attention and we will approve your 
membership!



EMResource – Bed Availability

• https://emresource.juvare.com/

• EMResource is set up as a single membership per facility. Each 
facility has one username and one password. The password is 
shared among privileged staff members.

• This allows several people to be able to fill in the bed 
availability numbers as soon as they are asked for.

• Designate a short list including administrators, bed managers, 
nursing managers and emergency management staff. Don’t 
forget to include your lab’s blood bank managers.

https://emresource.juvare.com/


The log in page will be 
the first page you see 
when you click on the 
link.

One username per 
facility, one password 
per facility.



Links are available if you forgot your username or password. Follow 
the instructions or call Nate Riethmann or your coalition coordinator 
for help.



This is the first page you will 
come to. It lists facilities by type 
and coalition region.

This hospital list gives you the 
Emergency Department status of 
each location as well as the 
facility status.

A comment column lets each 
facility put in important notes 
you want to convey.

A last column says when the last 
update was made.

Question: Do I need to update the page every day?
Answer: Not necessarily. It is a good practice to update as often as possible, so the date is kept current. And it’s 
good practice.
Hint: Facilities you are authorized to edit will have a lock and key to the left of the facility name.



Here is the same page with all the categories collapsed so you can see what is 
there. Clicking on any of these rows will open the list of facilities under that 
heading.

ASPR is asking 
healthcare 
coalitions to 
expand the 
number of assets 
and facilities so 
you will see this 
list expand over 
time.



This is what you will see 
when  you click on any of 
the facility names. This 
one is for a hospital. 
Other types of facilities 
pages will be slightly 
different.

Notice the edit next to 
the facility name. You will 
see this if you are 
authorized to edit the 
page.
Click on ‘edit’ if you wish 
to change the contact 
information in the top 
section.



Scrolling down, you will see 
the status sections for the 
facility. You can edit these 
sections if you have access 
to do so. 

The first column is the type 
of asset. Clicking on an 
item in this column will 
provide a pop-up box with 
a definition of the asset.

The status column is the 
current information for 
that asset. Clicking on that 
entry will allow you to edit 
the information and leave 
comments that appear in 
column 3.
Notice that assets include the facility status, number of ventilators, MCI surge capacity and blood bank counts.
A section is also included for NIMS compliance items. These are objectives every healthcare entity should have 
completed. More on that in another class.



Scrolling further down on the page (remember, this is a hospital page), there are sections that detail 
generators, radios and other assets that are good to track and good to know during an emergency. 
Clicking on the assets will allow authorized people to edit the entry and leave important comments.

The bottom section is 
for the users assigned 
to the account for 
editing purposes.

This list will include 
your facility, your 
coalition coordinator 
and many times, Nate 
Riethmann from the 
CDC PHEP group, the 
guru of the program.



Here we have clicked on 
the second column under 
ED Status.

The new pop-up page 
gives us the options of 
choosing:
• Open
• Divert
• Closed
• Advisory

And then you can fill in 
some comments, 
especially if your status is 
anything except ‘Open”

Be sure to hit ‘Save’



Ditto for ‘Facility Status’



This page comes up when you select a long-term care facility or many of the doctor's 
practices, FQHCs, stand alone clinics, surgical centers and many other types of 
facilities

Everything works the 
same though some of 
the assets are not the 
same and the status is 
listed a bit differently. 
We expect that these 
pages will be expanded 
as we develop the 
program with our 
members.



Region to region, coalition to coalition, these pages have developed over the years a bit differently. We 
will be working to standardize them and include all the information you would like to have available in 
this one-stop-shopping venue.

Look around at the 
different data available 
in different areas and 
let us know what you 
like and what you need. 
The more information 
we can list, the better 
prepared we will be.



One more view of a little 
bit different set-up.

Note that this facility has 
not opened their file and 
updated it yet. This is 
what your page might 
look like if you have never 
been there.

Almost every member 
facility already has a page 
in EMResource. If you 
have not claimed it and 
played with it, it does not 
have any data in it….or 
worse…the data and 
contact information may 
be out of date.



So, the sky falls, and we have an emergency event. You all should know how to 
contact your coalition coordinator by now. What happens then?

This is a sneak peak at an 
administrators view when 
a coalition coordinator 
clicks on ‘Event’ on the 
navigation bar. Note: you 
do not have access to this 
page.

This page lists the preset 
events we have already 
built into the system. 
They are subject to 
change.

Your coordinator will 
choose the type of event 
and fill out the important 
information on it. That 
opens an ‘Event’.



When you contact us with a “situation” that 
needs a bed availability survey, we choose the 
proper event from the list you just saw and 
open it up. We then send a “Health Alert 
Network Alert” (HAN) to everyone that 
qualifies for the survey. 
Each facility receiving a HAN Alert will be 
directed to go to EMResource and this is what 
they will see: A red banner across the top of 
the first page announcing an event.

Everyone should click on the ‘Bed Availability 
Poll’ in the red banner.



That will take you to the below page.  This is a rendition of the facility 
list, but the entries all look different. Each facility is broken down into 
types of beds they may have available, but all the entries are blank.



Find your facility on the list. It should have that gold lock and key on the 
left that lets you edit the information. 

Click on the space you 
need to edit. It will open 
the edit screen for the 
item you need to update. 
In this case you see St. 
Mary’s has already 
updated. We will click on 
Available Psych beds at 
the Riethmann Hospital.



The update window opens, and you can then enter the number of 
available rooms in the proper box. We also left a note to help people 
with placement and then we hit ‘Save’.



Your data comes up in the proper place. You can also see Riverview entered beds at 
the same time we did. All together we have 55 Available Psych Beds. 

That’s all there is to it! As 
facilities enter their data, 
totals will become apparent. 

If you see a set of rooms you 
can use, click on the facility 
name to bring you to their 
home page and all their 
contact information.

One stop shopping! All the 
assets you need in one place.



What a system! Everything you ever wanted… 
What more could you ask from a system? 

But wait….there is more!!!!!



“How could there be even more?”, you ask.

Well, there is. The two systems offer:
Internal alerting capabilities,

Mass notification capabilities,
The ability to alert many diverse groups of people,

IM capabilities and more…..

But that’s for another class. For now you can contact your coalition coordinator to send out an alert 

notice and get a bed count of the entire State of Maine in minutes! That’s quite a bit for one class.



What do I need to do?

• Go to https://wwwmainehan.org and get signed up. One entry per 
important person in your facility.

• Contact Nate or your coalition coordinator and find out what your 
username and password are for EMResource.

• Start updating as you find it appropriate.
• Call your Healthcare Coalition Emergency Number when the sky does 

fall. There is help waiting there for you.

https://wwwmainehan.org/


Questions?

Bring your questions to:

Nate Riethmann, Maine CDC PHEP Communications
Nathaniel.riethmenn@maine.gov 207-287-6551

Mike Hatch, Coordinator HCCCM
mikeh@allclearemg.com 207-747-8100

Allyssa Caron, Coordinator HCCSM
allyssac@allclearemg.com 207-747-9546

Megan Melville, Coordinator HCCNM
meganm@allclearemg.com 207-747-9139

mailto:Nathaniel.riethmenn@maine.gov
mailto:mikeh@allclearemg.com
mailto:allyssac@allclearemg.com
mailto:meganm@allclearemg.com


Thank you for attending!
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